SERVICE AGREEMENT
SERVICE AGREEMENT
Agreement Date: {{AgreementDate}}
This Service Agreement ("Agreement") is entered into between Company Ltd. ("Provider") and {{CustomerName}} ("Customer").
	Company
	{{Company}}

	Customer Name
	{{CustomerName}}

	Customer Email
	{{CustomerEmail}}

	Customer Type
	{{CustomerType}}


1. Scope of Services
The Provider agrees to provide IT support, system maintenance, and technical assistance to the Customer.
Services include troubleshooting, software configuration, system monitoring, and general technical support.
2. Support Plan
{{#if SupportPlan == "Standard"}}
Standard Support
The Customer receives technical support during regular business hours, Monday to Friday, from 9:00 AM to 5:00 PM. Requests are handled in the order they are received.
{{#else}}
Premium Support
The Customer receives priority technical support, extended support hours, and faster response times. Critical issues are prioritized and handled within the agreed service levels.
{{/if}}
{{#if OnsiteService == true}}
3. Onsite Services
When onsite service is included, the Provider may send a technician to the Customer's location for installation, maintenance, or troubleshooting.
Onsite visits must be scheduled in advance and may be subject to additional travel expenses.
{{/if}}
{{#if Region == "EU"}}
4. Data Protection and GDPR
For customers located in the European Union, both parties agree to comply with applicable data protection requirements, including the General Data Protection Regulation (GDPR).
The Provider will process personal data only as necessary to deliver the agreed services.
{{/if}}
5. Customer Terms
{{#if CustomerType == "Business"}}
Business Customers
The Customer confirms that the services are purchased for business purposes and that the person signing this Agreement is authorized to act on behalf of the company.
{{#else}}
Individual Customers
The Customer enters into this Agreement as an individual. Any applicable consumer protection rights remain in effect.
{{/if}}
{{#if CustomerType == "Business" && Region == "EU"}}
6. Business Data Processing Terms
If the Provider processes personal data on behalf of the Customer, both parties agree to sign a separate Data Processing Agreement (DPA) before such processing begins.
{{/if}}
7. Fees and Payment
The total service fee is {{ServiceFee}}.
Payment is due within 30 days of the invoice date unless otherwise agreed in writing.
{{#if Discount > 0 && Discount <= 15}}
Standard Discount
The Customer receives a {{Discount}}% discount on the service fee. The discount will be applied to the invoice issued under this Agreement.
{{/if}}
{{#if Discount > 15 && Discount <= 35}}
Special Discount
A special discount of {{Discount}}% applies to the service fee under this Agreement. The reduced amount will be reflected in the first invoice and applies to the initial service period only.
{{/if}}
{{#if Discount > 35}}
Exclusive Discount
The Customer receives an exclusive discount of {{Discount}}% on the total service fee. This offer also includes a complimentary onboarding session and priority scheduling for the initial service setup.
{{/if}}
8. General Terms
This Agreement becomes effective on the Agreement Date and remains valid until terminated by either party in accordance with the agreed terms.
Any changes to this Agreement must be confirmed in writing by both parties.
9. Signatures
	SERVICE PROVIDER
Company Ltd.
Signature: ________________________
Date: ___________________________
	CUSTOMER
{{CustomerName}}
Signature: ________________________
Date: ___________________________




